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Goal 2: Medicaid Supports a Community-Based Health Workforce That can Strengthen Connections to WIC
Community-based health workers — which can include community health workers, doulas, home visitors, and case managers — can conduct screenings for food insecurity, refer individuals to programs like WIC, and provide enrollment assistance and support in using WIC benefits. Medicaid can finance a community-based workforce in several ways, including through a “preventive services initiative;” directly as covered Medicaid services; through a Children’s Health Insurance Program (CHIP) Health Services Initiative; or by using administrative matching funds. States can also include requirements or incentives in Medicaid managed care contracts to build and define a community-based health workforce that can make linkages to WIC.

Strategy 1: Medicaid Financing of Community-Based Health Workers

	Question 1:  Does the state’s Medicaid program fund community-based health workers?

	Add notes here (this box will expand to fit the length of your notes)
Add notes here



	Question 2:  If yes, what types (such as community health workers, doulas, home visitors, case managers)? And what populations do they serve (such as early childhood, postpartum, elderly, people with chronic conditions)? If they serve WIC-eligible populations, is assisting with WIC enrollment part of their scope of service? If not, could it be added to their scope of service?

	Add notes here (this box will expand to fit the length of your notes)
Add notes here



	Question 3:  If yes, how does Medicaid finance community-based health workers – preventive services initiative, covered Medicaid service, CHIP health services initiative, or with administrative matching funds?

	Add notes here (this box will expand to fit the length of your notes)
Add notes here






Strategy 2: Use Medicaid Managed Care Organization (MCO) Contracting to Build a Community-Based Health Workforce that Can Make Linkages to WIC

	Question 1:  Do the state’s Medicaid MCO contracts require or provide incentives for plans to specify the scope of services and billing for a community-based health workforce?

	Add notes here (this box will expand to fit the length of your notes)
Add notes here



	Question 2:  If yes, what type of incentives exist? Do the MCOs work with obstetric or pediatric primary care providers on the incentives? Could these incentives and relationships be leveraged to provide food insecurity screenings and WIC referrals?

	Add notes here (this box will expand to fit the length of your notes)
Add notes here



	Question 3:  Do the state’s Medicaid MCO contracts provide a set ratio of trained community-based health workers to Medicaid members?

	Add notes here (this box will expand to fit the length of your notes)
Add notes here




Strategy 3: Use Medicaid Managed Care Organization (MCO) Contracting to Shape a Community-Based Health Workforce That Can Make Linkages to WIC

	Question 1:  Do the state’s Medicaid MCO contracts reimburse for any community-based health workers?

	Add notes here (this box will expand to fit the length of your notes)
Add notes here



	Question 2:  Do the MCO contracts encourage plans to train licensed providers to refer pregnant people, new parents, and children to the community-based health workforce?

	Add notes here (this box will expand to fit the length of your notes)
Add notes here



	Question 3:  Do the MCO contracts prefer partnerships with community-based organizations?

	Add notes here (this box will expand to fit the length of your notes)
Add notes here





	Question 4:  Do the MCO contracts require community-based health workers to conduct screenings for health-related social needs such as food insecurity? Is there also a requirement to make effective referrals to WIC?

	Add notes here (this box will expand to fit the length of your notes)
Add notes here



	Question 5:  Does the state provide Medicaid “targeted case management services?” If yes, to what populations and what types of services?

	Add notes here (this box will expand to fit the length of your notes)
Add notes here
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