
CBPP SNAP Academy
Webinar 5:  The Application Process

January 21, 2015



Agenda

•Introduce CBPP SNAP Team and 

Ohio Association of Foodbanks

•Overview of the Application Process.

•Application Rights, Verifications, 

Interview, and Timelines.

•Questions
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Application Process
•Why is the application process 

important?

•What is different about the 

SNAP application process?

• How much time do individuals 

have to complete the process 

and their application to be 

approved or denied?

•Why is it important for us as 

advocates or assisters to 

engage in the application 

process?



SNAP Application Framework 

Application 
Form

Interview

Verification 

Decision



SNAP Application Options

Paper
Online

*Applications can also be taken over the telephone.



Rules for SNAP Applications

1.Filing date is date of eligibility.

2.Right to apply with just name, address, 

and signature.

3.Certain households are entitled to 

expedited service.

4.Assistance with process must be provided 

when needed.



The Date and Signature

•The application date is incredibly important as local 

offices will use that date for the start of the clock ticking. 



Expedited SNAP

Expedited households are:

•Households with very limited means or 

•Migrant/seasonal farmworker households, 

and

•Entitled to a decision within 7 days of 

application.



Expedited Screen Example



What if an Applicant Needs Help 

Applying?

•Local offices must provide assistance to 

applicants. 

•Assistance can include:

–Help with forms,

–Help with verifications, 

–Answer questions, and

–Explain terms.



Ensuring Access

Disabled 

•SNAP rules and ADA rules 

require that those who need 

assistance receive it.

•Those that may be deaf, 

hard-of-hearing, blind or 

speech disabled may use a 

relay service to assist them 

in applying.  This will most 

likely be a TTY/TDD 

number.

Limited English Proficient

• If an applicant does not 

speak English, local offices 

are required to provide 

translation services for the 

applicant. 

• Depending on the number of 

individuals in a certain area, 

applications may be required 

to be translated and available 

in that language.  



Authorized Representative

•Someone who can act on behalf of a 

household: 

–In the application process,

–In obtaining SNAP benefits, and/or

–In using SNAP benefits.  



Application Submitted –

Now What?

•Now that the application is complete.

•The SNAP office provides the applicant 

with a list of proof to document your 

situation.  

•This list of documents can vary by state.   





Application Process 

Application Verification Interview Verification DecisionApplication Interview Verification Decision



What is Verification?

ωWritten confirmation.

ωHousehold responsible to provide.Documents

ωSNAP office receives data from 
other sources.

ωIf questionable, household can 
resolve.

Federal/State 

Databases

ωOral confirmation with 3rd party. 

ωState option.
Collateral 

Contacts



Mandatory Verification

Income Identity
Immigrant Status 

of Non-citizen 
applicants

Residency
Utility expenses, 
if claiming more 

than SUA

Medical 
Expenses

Hours Worked

(ABAWDs)

Child support 
obligation



Verification – If Questionable

Dependent Care Expenses

Household Composition

Resources

Shelter Expenses

Citizenship



Now, the Interview

•The interviewer will go over application 

information and explain applicants’ rights and 

responsibilities.

•This is the time where the applicant can ask 

questions and make sure application is accurate 

and complete.



Decision

•The state is required to make a decision on a 

SNAP application within either 7 days for 

expedited applications or 30 days for regular 

applications.    

•The State may have up to 45 days to provide 

you notification via mail.



Traditional Application Timeline

1/5/2015

Applicant 
submits 

application 

1/15/20105 
Interview 

and Request 
for 

Verification

1/20/15

Applicant 
submits 

verification

2/4/2015

State must 
make 

decision

If approved, 
applicant 
receives EBT 
card.  



Faster is Possible

1/5/2015

Applicant submits 
application

1/6/2015 

Interview and 
verification

1/7/2015

Decision



Approved!

•Once approved an 

Electronic Benefit Transfer 

card is issued.  

•The applicant must make 

sure to follow through with 

all responsibilities over the 

coming months.



What if Denied?

•A denial is not the end.

•Applicants can request a hearing when 
they do not agree with the decision. 

•A state hearing is a meeting with the 
applicant, the case worker and a hearing 
officer.  At the hearing each party will have 
an opportunity to discuss the decisions 
made and the actions taken by the agency 
and the source of disagreement. 



Why are YOU Important?

•You help make the application process 
less confusing.

•You are an important community 
partner to help people apply for 
benefits.

•You can help pull together documents.

•You can help the applicant understand 
their rights and responsibilities.

•You can help the applicant navigate the 
state hearing process.



Tips for Application Assistance

•Meet with your local office. 

•Determine the best way to help and not 

make life more difficult.

•If there is an online system still provide 

help. 

•The key is that you are helping, not 

slowing the process down.



Additional Resources

•FNS: SNAP Document Verification 

Checklist Template

•CBPP:  SNAP Online: A Review of State 

Government SNAP Websites

http://www.fns.usda.gov/sites/default/files/SNAP_SpecPop_DocChecklist.pdf
http://www.cbpp.org/cms/?fa=view&id=618


National Resources
CBPP Food Assistance Webpage 

Additional Resources

•The Food and Nutrition Service (FNS)

•Food Research and Action Center (FRAC)
29



Partner Resources

•Alameda County Community Food Bank: 
–www.accfb.org

•Center for Civil Justice: 
–http://www.ccj-mi.org/

•Hunger Free Vermont
–http://www.hungerfreevt.org/

•Massachusetts Law Reform Institute
–http://mlri.org/

•Ohio Association of Food Banks
–http://www.benefits.ohiofoodbanks.org/

http://www.accfb.org/
http://www.ccj-mi.org/
http://www.hungerfreevt.org/
http://mlri.org/
http://www.benefits.ohiofoodbanks.org/

