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Agenda

e Introduce CBPP SNAP Team and
Ohio Association of Foodbanks

* Overview of the Application Process.

o Application Rights, Verifications,
Interview, and Timelines.

e Questions
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Application Process

e Why is the application process
Important?

 What is different about the
SNAP application process?

 How much time do individuals
have to complete the process $ o
and their application to be
approved or denied?

 Why is it important for us as
advocates or assisters to £
engage in the application
process?
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SNAP Application Framework

y -
Decision
y —
Verification
y .
Interview
Application
Form
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SNAP Application Options

*Applications can also be taken over the telephone.
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Rules for SNAP Applications

1. Filing date Is date of eligibllity.
2.Right to apply with just name, address,
and signature.

3. Certain households are entitled to
expedited service.

4. Assistance with process must be provided
when needed.



£~
(SNAPAcad emy, e

licy
s

The Date and Signature

e The application date is incredibly important as local
offices will use that date for the start of the clock ticking.
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Expedited SNAP

Expedited households are:
 Households with very limited means or

 Migrant/seasonal farmworker households,
and

e Entitled to a decision within 7 days of
application.
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- Expedited Screen Example

FIorates
—_ )

. 12% |
Apply for Benefits

Expedited Food Stamps

[1 check this box if you or anyone living with you is a migrant
seasonal farm worker. Minnie

Has migrant/seasonal farm worker's income stopped e Mo

n

Income, Resources and Expenses

Hows much is your rent or mortgage this month? $|D |
Hows much are your monthly utility bills {electricity, $|U |
propane, water, garbage, telephone, cell phone))

Howsy much grass income will your household get this $|U |
month?

Howsy much money do you hawve? This includes money in $|U |
bank accounts, in your home or any other places.

oD CD b CB
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What if an Applicant Needs Help
Applying?
 Local offices must provide assistance to

applicants.

e Assistance can include:
— Help with forms,
— Help with verifications,
— Answer questions, and
— Explain terms.
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Ensuring Access

Disabled Limited English Proficient

 SNAP rules and ADA rules « If an applicant does not
require that those who need speak English, local offices
assistance receive it. are required to provide

« Those that may be deaf, translation services for the
hard-of-hearing, blind or applicant.
speech disabled may usea ¢ Depending on the number of
relay service to assist them Individuals in a certain area,
In applying. This will most applications may be required
likely be a TTY/TDD to be translated and available

number. In that language.
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Authorized Representative

e Someone who can act on behalf of a
household:

— In the application process,
— In obtaining SNAP benefits, and/or
— In using SNAP benefits.
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Application Submitted —
Now What?

 Now that the application is complete

 The SNAP office provides the applicant
with a list of proof to document your
situation.

e This list of documents can vary by state.
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COMPMOMWEALTH OF VIRGIMNLA
DEPARTMENT OF SOCIAL SERWVICES

CHECKLIST OF NEEDED VERIFICATIONS

Mame

Address

Case Number

Programis)

Date

Worker

In order to receive assistance, you must provide the information checked below. We will hel

Telephone

you cannot provide the information, or if you need help in providing the informmation,
essary. IF Y Ou DO NOT PROVIDE THIS INFORMATION OR CONTACT THE AGENCY BY THE FDLLDWING DATES,

YOUR APPLICATION MAY BE DENIED.

1. INCOME (Earned and Unearmed)
for

([ 1yPay stubs

(CIstatement from employear

((Clyself-employment records

(C1ySocial Security/S51 beneafits

(C1ywva benefits

(C1yRetirement income

((J)yChild support, alimony payments

(C1yUunemployment benefits

(CIyworker's Compensation benefits

(CIiLoans (personal or education)

(1 ) Scholarships, (BEOG, PELL
SEOG, CSAP, or other)

(C1ywork-study pay stubs

(C1yOther

2. WORK OR SCHOOL EXPENSES

(L 1iDay care expenseas for child or adult

((1)ySchool expenses (tuition, fees, books
supplies, transporation, or other)

(COther

3. RESOURCES

((yChecking, savings, credit union,
Christrmas Club account statements

(L 1yStocks, bonds or CDs

TAMNF:

MEDICAID:

(1)Life insurance policies

(C1yOther

SMNAP:

OTHER:

8.

u obtain the information. If
if nec-

3

RESIDENCY, LIWING ARRAMNGE-
MEMNTS, SCHOOL ENROLLMENT

(1)) werification of residence

4. SHELTER EXPENSES (D
(CIyRent or mortgage receipt
(C]yReal estate taxes (1
(CIyHomeowner's insurance (1
({C1yElectric bill
(1) Gas/Kerosenaloill'wood bill (D
(Clywater/sewage bill
(C1yGarbage bill 9.
(C]yPhone bill (CIy
(C_IyImitial installation charge (1
([1)Other (L)
()
5. LEGALLY RESPOMSIBLE (D
RELATIVE ()
(CIyincome verification (D
(L_])yStatement of contribution (1
{1y Child support or alimony (D
(L1 Extraordinary expenses (L1
{1yProof of continued absence (Ch
(L) Copy of support order
(C1yOther 10.
(L)
6. VWO RK REGISTRATIOMN {l:l]
(]yRegistration information {g)
t Fimm

Verification of child(remn)
living in the home
School enrallment
Separate arrangements to buy
and prepare food
Other

DOCUMENTS

SE8NM Cards/mumbers
Application for SSM card
Declaration of citizenship
Immigrant/Alien documentation
Birth wverification
Verification of paternity
Marriage certificate
Divorce decres

Death certificate
Deprivation statement
Other

MEDICAL INFORMATION

Assignment of Rights foarm
Medical form, statements

Pregnancy statement
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Application Process

Application Interview Verification Decision
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What is Verification?

wWritten confirmation.
Dlelelpal2lplls |wHousehold responsible to provide

Federa| /State wWSNAP office receives data from

other sources.

Databases wlf questionable, household can
resolve.

Collateral wOral confirmation with 3 party.
wState option.

Contacts
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Mandatory Verification

Immigrant Status
Income |dentity of Noncitizen
applicants

Utility expenses
Residency If claiming more
than SUA

Medical
Expenses

Hours Worked Child support
(ABAWDS) obligation
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Verification — If Questionable

0 Dependent Care Expense

w'i'
L) Shelter Expenses
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Now, the Interview

* The interviewer will go over application
Il nformati on and expmhdalil n
responsibilities.

 This Is the time where the applicant can ask
guestions and make sure application Is accurate
and complete.
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Decision

 The state is required to make a decision on a
SNAP application within either 7 days for
expedited applications or 30 days for regular
applications.

 The State may have up to 45 days to provide
you notification via mail.
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Traditional Application Timeline

1/5/2015 1/20/15 If approved,
Applicant Applicant applicant
submits submits receives EBT

application verification card.

1/15/20105

Interview 2/4/2015
and Request State must
for make

Verification decision
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Faster 1s Possible

1/5/2015
Applicant submits 1/7/2015
application Decision

1/6/2015

Interview and
verification
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Approved!

 Once approved an
Electronic Benefit Transfer
card IS iIssued.

 The applicant must make
sure to follow through with
all responsibilities over the
coming months.
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What if Denied? @
e A denial is not the end.

e Applicants can request a hearing when
they do not agree with the decision.

« A state hearing Is a meeting with the
applicant, the case worker and a hearing
officer. At the hearing each party will have
an opportunity to discuss the decisions
made and the actions taken by the agency
and the source of disagreement.
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Why are YOU Important?

* You help make the application process
less confusing.

e You are an important community
partner to help people apply for
benefits.

* You can help pull together documents.

* You can help the applicant understand
their rights and responsibllities.

 You can help the applicant navigate the
state hearing process.
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Tips for Application Assistance

* Meet with your local office.

e Determine the best way to help and not
make life more difficult.

o If there is an online system still provide
help.

 The key Is that you are helping, not

slowing the process down.
HELP!
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Additional Resources

e EFNS: SNAP Document Verification
Checklist Template

e CBPP: SNAP Online: A Review of State
Government SNAP Websites



http://www.fns.usda.gov/sites/default/files/SNAP_SpecPop_DocChecklist.pdf
http://www.cbpp.org/cms/?fa=view&id=618
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PI IHres

National Resources
CBPP Food Assistance Webpage

SNAP Online:
A Review of State Government SNAP Websites
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Lenwdior
Haucher
SR Supplemental Nutrition
Prioritics

District of Columbia

Frogram

Tha Supplemental Nutrition Assistancs Program (SMAF) is the nation's mast imgartan sati-hungsr prograsm.

Who Does SNAP Reach?

I Pzl Yasar 2003, it seschad:
& 145, D00 District of Columbia residents, of 2% of he Dsrics population (1 in 4 paople)
« 87 536,000 parcipanis in the Unied Sirmes, or 15% of the iotal pepulation (1 i T peopla)

DHSTRICT OF O than et thies s thian
COLUMELA
60% 33% 16%
of all SNAF participants of all SNAR particigants. of all SNAP participants
are b famel s wih e in familes with elderly  ane in woking tamiles
childisn oo b bl PR
MHATIOMALLY e than e thasn moee than
T0% 28% 42%
of ol SHAP mmrbcipants of all SNAR participants of sl SMAP panicipants
are in families with @i in familes with eldady A in working lamiic
childes o cinaltied mambers

 The Food and Nutrition Service (FNS)
 Food Research and Action Center (FRAC)



Partner Resources
 Alameda County Community Food Bank:

— www.accfb.org

e Center for Civil Justice:

— http://lwww.ccj-mi.org/

e Hunger Free Vermont

— http://www.hungerfreevt.org/

e Massachusetts Law Reform Institute
— http://mliri.orq/

e Ohio Association of Food Banks

— http://lwww.benefits.ohiofoodbanks.org/



http://www.accfb.org/
http://www.ccj-mi.org/
http://www.hungerfreevt.org/
http://mlri.org/
http://www.benefits.ohiofoodbanks.org/

